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1. Introduction 
 
Quantum Care is committed to putting our guests first and we want you to feel at home 
when you come and stay with us. 
 
If this is your first stay at Willow Court, you will probably have lots of questions to ask. We 
have designed this guide to help you. 
 
You will have the opportunity to sit down and talk to a staff member soon and they will be 
able to help you to prioritise and organise the things you need to think about. 
 
This guide gives you some basic information about your possible new home and what to 
expect from your stay here.  

 

2. Your Room 
 
Willow Court bedrooms have en suite basin and toilet facilities. They are furnished with a 
bed, chair, curtains, carpet, wardrobe and a chest of drawers. There is a TV and telephone 
point in each room. Each radiator has an individual temperature control to adjust the 
temperature.  
 
You may want to bring some pictures and other personal items to personalise your room 
and we encourage you to do that. We ask that all personal electrical equipment is fully 
checked by Quantum Care before use.  
 
All of our bedrooms have locks, and keys are provided. Staff hold pass keys. If you lock 
your room the pass key will only be used if repairs need to be carried out or in an 
emergency. (If your room needs any repairs, staff will inform you about when they will take 
place).  
 
Quantum Care has a maintenance department that repairs faults and breakages. 
Problems should be reported to carers who will arrange for repairs. 
 
All repair people will carry identification. Staff will make sure that they carry out their work 
respectfully and ensure the safety of the residents and staff whilst they are working. 
 
We have guidelines for staff about entering peopleôs rooms and they are expected to 
knock before entering.  
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3. Money and Valuables  
 

We have a hairdresser, a shop for toiletries and snacks, a daily paper service etc. You will 
need money to cover such purchases as it is not included in the fees. It is important to 
keep your money safe. Storing it in a named purse or wallet is best and we can provide 
keys to a locked drawer in your room for safety. If for any reason you are unable to look 
after your own money then you can book it into the homeôs safe and we will pay for your 
purchases on your behalf; receipts will be kept to show what has been spent.  
 
We would recommend that your valuables are looked after by your family, solicitor or bank.  
If you do bring them to the home we advise you to take out personal insurance as we are 
unable to take responsibility for valuable items. All bedrooms have a lockable container or 
drawers which can be used to keep personal items secure.  Fees for all our services can 
be found in Appendix 1.  Please also see our website www.quantumcare.co.uk and look in 
the ñFamily sectionò for more detail about looking after your valuables in a care home.  

 

4. The Care at Willow Court 
  
Before you arrive at Willow Court we will need to understand your care needs. A care plan 
can be printed from our website and you can start completing it before you arrive. This will 
help the staff to provide the right care at the very start of your stay. If you do not wish to fill 
in a care plan yourself our staff will talk to you and write one when you arrive. For people 
living with dementia it is vital that families provide a lot of detail about a guestôs 
background and interests as this is vital to them settling down in the home. A óFamily 
History Formô is available for you to complete. This will help you to provide the information 
we need. Both documents are available at Willow Court or can be downloaded from the 
óFamily Pagesô of our website at www.quantumcare.co.uk  
 

There are four full time Care Team Managers that are responsible for the day to day 
running and management of the home. You will be allocated a key worker when you 
arrive. This worker will keep your Care Plan up to date and keep up with any changes 
required. Your key worker is responsible for helping you settle in and making sure Willow 
Court offers the agreed care. 
  
There are staff available 24 hours a day.  
 
The day shift operates between 7.30am ï 9.30pm. 
The night shift is between 9.30pm ï 7.30am. 
 
You may go to bed and get up when you wish 
 

http://www.quantumcare.co.uk/
http://www.quantumcare.co.uk/
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5. Care Reviews   
 
A care review meeting will be held each year. (You may ask to have a review more often if 
you wish). We try to review in partnership with Adult Care Services and any other 
professional services if you are happy to do that. This means we can have one meeting 
and decide the best way to offer support. We discuss your needs, review how well we 
have done so far and decide on any future goals. We will all agree how we can help with 
your wishes. Sometimes we may ask other agencies to offer support. 
 
After the review meeting we will update your care plan.  
 
Each 6 months / year risk assessments are reviewed. These will be discussed too if any 
changes are made. 

 

 

6. Medical Care Arrangements 
 

If when you move to Willow Court your GP is too far away to keep you on his/her books 
then you will need to register with a local GP. The staff at Willow Court can help you with 
this. 
  
Our homes only provide residential care, and we therefore do not employ nurses.  We do 
have access to District Nursing services if you need them. These services usually take a 
couple of days to arrange so we will need advance warning if you are due in for a long or 
short stay. 
 
If you are coming to Willow Court for a short stay and your present doctor is willing to visit 
you while you are staying with us, then he or she will be most welcome.  If this is not 
possible the manager will help you to find a temporary local doctor who is willing to take 
care of you for the duration of your stay. 

 
 
 
 
 



 

Page 6 of 20 - 6 - 
September 2009 ï Willow Court Residents Guide  
This document is available in other languages and 
formats on request. Please contact the home manager for details 

 

 7. Your Medication 
 
 

When you come to stay you will need to bring all of your medication with you. If you 
normally manage your own medication you may continue to do so when you come to stay 
at Willow Court. You will be given a lockable area in your room for storage. The Willow 
Court staff will carry out a risk assessment to ensure the arrangements are safe for 
everyone. 
 
If Quantum Care staff are to manage your medication it must all be properly labelled by 
your pharmacist. We do not accept any medication with ñAs directed by your doctorò or 
ñtake as requiredò printed on the label. The labels must have proper dosage instructions 
for our staff to follow, this applies to creams also. Please check all your medication in good 
time before you come to stay and have it adjusted by the doctor or pharmacist before you 
are admitted. We can only give medication which is in containers labelled by a pharmacist 
with clear and concise instructions for administration. If you bring medication with no 
proper labels we will not be able to give it to you. 
 
If you manage your medication by yourself, then please bring it as you like it.  
 
Our administration times are: 
 
· 9am 
· 1.30pm 
· 6pm 
· 9.15pm 

 
We generally try to administer medication at these times to save complications. 
 

 

8. Post arrangements 
 
Post is received at the home via the main office. Your mail will be separated and given to 
staff on duty to pass on to you. If you are unable to deal with your mail it will be held for 
your named relative to collect and manage on your behalf. 
 
If you want to send a letter you can buy stamps from the Administrator. We can also post 
letters for you if you wish. 
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9. Meal Times and Food Arrangements 
 
 

We offer a choice of home cooked food at every mealtime.  We also cater for special 
dietary requirements. 
 
 
The times of meals at Willow Court are as follows:- 
 
Breakfast  8am ï until finished  
 
Main meal  1pm 
 
Tea   5 ï 5.30pm 
 
Supper will be offered as requested but usually around 7.30pm 
 
NB Snacks and drinks are available all day and night as requested/required 
                            
Menus are set by head office and are compiled for nutritional value and variety. You may 
however request a favourite dish or even submit a favourite recipe to the kitchen if you 
wish. The Head Chef will be happy to chat to you about your preferences. 
     
We do not usually provide alcoholic drinks but you are welcome to buy your usual tipple.  

 
 

10. Hospital Escorts 
 
 

We will try our hardest to arrange an escort if you need to attend hospital, but we cannot 
always guarantee that a staff member will be available to go with you. We will however, 
endeavour to contact your next of kin so that they may meet you there. We always send 
full details with any resident that has to visit a hospital, and we will telephone the hospital 
to ensure they have all the information they need.  
 
Please see our website www.quantumcare.co.uk and go to the ñFamily sectionò for further 
details about Hospital escorts. 

 
 

http://www.quantumcare.co.uk/

