











Care in action

At EIm View, our dedicated staff
work closely with you and your
family to support your health and
wellbeing. We carefully select
staff for whom care is not just

a job, but a true vocation. Each
team member receives first class

training, which is continuously

updated throughout their career
with Quantum Care. Our expert
care is built on a resident-
centred approach, ensuring that
every individual’'s needs and
preferences are at the heart of
everything we do.
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Friendships
and wellbeing

Connecting lives,
creating moments

If you're looking to spend time with others, the
home features a wide range of social areas
which help to nurture a real sense of community
within the home.

The heart of the home is the charming Reading
Room Café, inspired by Bishop's Stortford’s rich
literary heritage. It's a delightful space where
you can connect with others, enjoy a chat, or
simply enjoy relaxing in a comfortable and
welcoming environment.



Keeping family bonds strong

We understand that maintaining relationships is vital so your
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family and friends are welcome to visit you whenever you wish. We
can also help you to keep in touch via video calls. When friends
and family come to visit, there are plenty of places within the
home to sit and chat over a cup of tea or coffee and some treats.
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Elm View

Full programme of
activities and events

Socialising is at the
heart of our community

At EIm View, social connections and personal
fulfilment are at the core of our community.
For those who enjoy socialising, Elm View
offers a variety of inviting spaces, including
cozy lounges and elegant dining rooms.

Filmn enthusiasts will love our dedicated
cinema room, perfect for watching your
favourite films in comfort.






Food and dining

Elegant dining with a focus
on quality and nutrition

Food is not only one of life’s greatest pleasures,

it's also essential for both physical and emotional
wellbeing. At Elm View, we place great importance
on the dining experience. Our meals are carefully
prepared with high-quality ingredients to ensure
they are both nutritious and delicious, delivering on
taste and satisfaction.

You can enjoy your meals in one of our beautiful
dining rooms or, if you prefer, in the comfort of your
own room.



Our menus are designed to cater for a variety of tastes and preferences,
with options to meet a wide range of dietary needs. A variety of drinks
and delicious snacks are available throughout the day.
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rooms
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Laundry Cinema Hair & beauty Rooms include aflat  Air conditioning in

salon screen television communal areas




“Every detail is
designed to enrich
your lifestyle whilst
providing the care
and support
you deserve”

General Manager,
Elm View
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Elm View

Care services

At EIm View, we offer a comprehensive range of care services
tailored to meet the needs of each individual. Our expert team
is dedicated to providing the highest standard of care in the
following areas:

+ Residential care — A comfortable home offering long-term
support for those who need assistance with daily living activities.

- Dementia care — Specialised care designed to support individuals
living with dementia, ensuring comfort and security.

+ Respite care — Short-term care for those recovering from an
illness or a hospital stay, or as a temporary solution when regular
care is unavailable.
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